
 
 

 
Avaya Partners, 
 
Please join us for an exciting new event series in 2018 that will explore the technologies that are 
shaping the future of the communications experience! 
 
Terms like digital transformation, customer experience, and omni-channel are buzzwords stating 
the obvious…the communications experience is broken. Contact centers need to be smarter, 
interactions more personal and systems more flexible and secure than ever. A.I., Blockchain, 
IOT and Cloud offer the promise to connect everyone with everything, making work less work 
and customer service more extraordinary. 
 
So, join us to:  

• Understand what these new emerging technologies are and how they are changing the 
market 

• See how you can leverage them with Avaya to bring unmatched experiences to your 
customers today and in the future; and 

• Demonstrate real world applications to your customers in a way that’s relevant to how 
they do business. 

 
 

Date City Location 

July 19th Cincinnati, OH 

Jack Cincinnati Casino 
1000 Broadway St. 
Cincinnati, OH 45202 
(Pavilion Ballroom CD) 

July 25th Charlotte, NC 

Hilton Charlotte Executive Park 
5624 Westpark Drive  
Charlotte, NC 28217 
(Charlotte Ballroom)   

 

 
 
 


